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PANELISTS’ INTRODUCTIONS
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University of Virginia
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Virginia Tech 



“All information resources that are provided directly or 
indirectly by the library, regardless of technology, format, or 
methods of delivery, should be readily, equally, and equitably 

accessible to all library users.” 

- ALA Core Values



● How we responded to the crisis
○ Leslie
○ Yasmeen
○ Beth

● Guided conversation about how 
publishers responded

● Questions from audience
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OVERVIEW

Access Slides:
bit.ly/vivasuddenlyopen

Hashtags:
#vivasuddenlyopen
#vivaopen2020



Libraries’ Responses to 
the COVID-19 crisis



“March comes in like a lion, goes out like a lamb”????

○ March 12 - first COVID-19 Task Force meeting
○ March 23 - move to online instruction
○ March 31 - library closed to all
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VIRGINIA TECH
bit.ly/vivasuddenlyopen
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VIRGINIA TECH
bit.ly/vivasuddenlyopen
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VIRGINIA TECH
bit.ly/vivasuddenlyopen
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VIRGINIA TECH
bit.ly/vivasuddenlyopen



● We made a Libguide...naturally!
Worked with Wendy Veney in Resource Management to maintain vendor 
email list.
Liz Thompson and
I manage the guide, 
with Wendy updating 
expirations.
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JAMES MADISON UNIVERSITY
bit.ly/vivasuddenlyopen



● Keep expirations 
visible

● Keep terms 
visible

● Keep causes of 
reduced access 
visible
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JAMES MADISON UNIVERSITY
bit.ly/vivasuddenlyopen
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JAMES MADISON UNIVERSITY
bit.ly/vivasuddenlyopen

WE WANT ALL THE THINGS*!!

*(books, articles, videos)
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JAMES MADISON UNIVERSITY
bit.ly/vivasuddenlyopen



● Publishers responded  (thank you! but...) 
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UNIVERSITY OF VIRGINIA
bit.ly/vivasuddenlyopen

Photo by Juan DeVevofrom freeimages.com/



● Mixed blessing, at best

15

Prior Relationships...

Photo by Marco Michelini from freeimages.com/



Supporting a hybrid classroom & research environment
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Status Quo? 
bit.ly/vivasuddenlyopen

Photo by Belinda Johnson from freeimages.com/



Publishers’ Responses 
throughout the 

COVID-19 crisis



Some publishers are taking the usage statistics they collected during their broader 
accessibility and using them to as a tactic to sell libraries on their resources.

How do you see this impacting either libraries’ 
decision-making or user expectations?
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USAGE DURING COVID-19
bit.ly/vivasuddenlyopen



We’ve talked a little about Grand Valley State University and University of Guelph 
statements. These statements articulate the limitations put in place by publishers.

What responses have you seen to these statements? 
Have you seen this kind of transparency having any 

effect on patrons?
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PUBLISHER IMPACT ON USERS
bit.ly/vivasuddenlyopen



Establishing systems for controlled digital lending has been one way to reclaim 
some of our agency in this process. 

What issues have you run into setting up these 
systems? What recommendations might you have for 

others trying to do this work?
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CONTROLLED DIGITAL LENDING
bit.ly/vivasuddenlyopen



Streaming video has been another need during the increased remote teaching, 
introducing copyright and licensing challenges.

What issues have you encountered with processing 
requests and providing these resources on your 

campus?
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STREAMING VIDEO
bit.ly/vivasuddenlyopen



Where do we go from here?



Audience Questions



● “Statement on Textbooks in the Library Collection” from Grand Valley 
State University

● “Commercial Textbooks Present Challenges in a Virtual Environment” 
from University of Guelph

● Virginia Tech - lib.vt.edu
● James Madison University - lib.jmu.edu 
● University of Virginia - library.virginia.edu
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LEARN MORE
bit.ly/vivasuddenlyopen

https://www.gvsu.edu/library/statement-on-textbooks-in-the-library-collection-92.htm
https://www.lib.uoguelph.ca/news/commercial-textbooks-present-challenges-virtual-environment
https://lib.vt.edu/
https://www.lib.jmu.edu/
https://www.library.virginia.edu/


Thank you!


